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Dear Customer:

Attached is your Registered Retail Merchant Certificate (RRMC). On your certificate, it shows your Taxpayer Identification
Number (TID) and Location Number (LOC). Please make note of these important numbers. You will need to use them on
exemption certificates and for phone or written communication with the Indiana Department of Revenue (DOR).

Please note the expiration date on the certificate. All Indiana RRMCs must be renewed every two years with DOR.
Merchants in good standing with DOR will automatically receive a renewed certificate. However, if a merchant has
unpaid tax liability(ies) owed to DOR, they cannot renew their RRMC.

All businesses are required to file sales and/or withholding taxes online. Please register for INtax today at

www.INtax.in.gov. When registering, use your preapproved INtax activation code, 42CB41AD-3FD2-40F8-E043-
0A07AB6640F8.

With INtax, you also can manage your obligations for Indiana metered pump sales, tire fees, food and beverage tax, and fuel
taxes. It also gives you 24/7 access to business-tax records, lets you file and pay online right up to the last deadline minute, and
saves you the cost and hassle of mailing in returns each month.

If you have questions about your sales or withholding taxes, you may contact Customer Service at (317) 233-4015, Monday
through Friday 8 a.m. - 4:30 p.m. EST.

Sincerely,

Indiana Department of Revenue



